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As the incoming CEO of New Life Center, it is my honor to step into this role and help lead an
organization | have proudly served for the past three years. With more than 25 years of
experience in the nonprofit sector, | am deeply committed to our purpose and to the survivors
we serve. It's a true privilege to apply my skills and experience to an organization | believe in so
deeply, one that has long been a beacon of safety, hope, and healing in our commmunity.

Each year, we serve thousands of survivors of domestic violence, sexual violence, and human
trafficking - providing not only emergency shelter, but the comprehensive support needed to
rebuild lives. In the midst of this vital work, we are also navigating a time of great change -
both within the nonprofit sector and the world at large. Like many organizations, we are
facing uncertainty in funding and a shifting philanthropic landscape. And yet, our mission
remains urgent and unwavering. We continue to provide a critical service: offering shelter and
safety to victims of crime who have nowhere else to turn, most of them being children.

Amid these challenges, there is so much to celebrate. This year, we completed full renovations
of all 24 of our casitas - family shelter units that had not been updated in 25 years. We also
created six brand-new suites designed for single survivors who come to us without children,
expanding our reach and impact. With these additions, our shelter now offers 110 beds,
making New Life Center one of the largest domestic violence shelters in the Southwest.

I'm also proud to share that our social enterprise thrift store, Hope's Closet, is flourishing. It's
generating meaningful revenue to support our operations while engaging the broader
community in our mission.

Our Board of Directors has been instrumental in moving the agency forward. Their expertise
and unwavering commitment have provided the knowledge, resources, and strategic
guidance needed to expand our reach and deepen our impact in the community.

This year's report is a snapshot of transformation, and collective impact. Thank you for
standing with us. Your support helps ensure that every person who walks through our doors
finds safety, dignity, and a path forward.

With gratitude,

Kate Thoene
CEO
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Kelsey’'s Journey

In a moment of incredible bravery, "Kelsey" reached
out to New Life Center, desperate to escape an
unsafe environment with her three-year-old
daughter and their cat, Shadow. Hiding her phone
from her abusive partner, Kelsey sent us an email
with clear instructions: no replies, only text
messages to a number she had managed to
include - underscoring the danger she was in.

Our trained advocates immediately recognized the
urgency and began secure, careful communication
with Kelsey. Her partner had access to firearms,
adding a critical layer of risk. The team worked
closely with her to create a plan for escape, with
each stretch of silence between messages heavy
with fear, as our advocates anxiously awaited her
replies — hoping she was still safe.

Ultimately, it was a carefully weighed decision to
involve the Peoria Police Department. Everyone
understood the risks of escalation, but also the
importance of acting swiftly. Thanks to the brave
intervention of law enforcement and the expertise
of our advocates, Kelsey, her daughter, and Shadow
were safely brought to our shelter.

That night, even hours after their shift, our
advocates rushed to prepare a warm, welcoming
space. They filled Kelsey's casita with cozy bedding,
clean clothes, personal care items, toys for her
daughter, and pet supplies for Shadow - everything
a family in crisis needs. It was more than just a safe
space; it was an opportunity to decompress,
regroup, and plan the next steps.

Kelsey stayed from Friday to Tuesday. In just a few
days, with stability and support, she regained her
strength and chose to continue her journey by
moving in with a family member. This quick
turnaround highlights how crucial our flexibility is -
being able to provide immediate,
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life-saving ’
support thanks to the resources you help us secure.
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Building Safer Communities

At New Life Center, we're reimagining what our communities, and our lives, could look like without
the fear and consequences of violence. We envision a society where every human feels safe, valued,
and respected, allowing them to live the fullest life possible. That's why it's our mission to ensure
safe, stable communities by preventing and responding to domestic violence, sexual violence, and
human trafficking. Building communities free of violence is not an easy feat. Thanks to the

collective strength of our team, volunteers, and supporters, that future is within reach for more
Arizonans every day.

Join us - whether through a gift of time, resources, or support - in making safety and healing
possible for every survivor who walks through our doors.

Hope in Every Number
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Learn more about New Life Center and how you can get involved by visiting
www.newlifectr.org
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